VETTING IN COVID –

like we have never known it before……
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ho would have ever imagined a microscopic virus,
called “Coronavirus” would have the entire world
in a spin and leave a long path of death and destruction.
I never imagined after 30 years of being a vet that I
wouldn’t be able to consult face to face and have clients
visit their sick pets in our ICU. The past 6 weeks have
provided new challenges for Steve and I running a large
busy practice with 29 staff but it has also allowed us to
see our people at their very best. Not surprising to us at all
and has just reiterated to us how special and proud we are
of our McMaster & Heap family.
The days leading up to the lockdown were some of the
craziest, busiest days ever recorded at McMaster & Heap.
Clients were panic buying – no not just toilet paper, but
rather pet food was walking off the shelf faster than we
could restock. Medication prescriptions were refilled,
clients were queuing up wanting to be seen and we
were solidly blocked with referral Ophthalmology and
Ultrasound cases as we didn’t know what level 4 would
look like and how we could operate.
Steve and I had some big decisions to make very quickly.
We needed to split our vets and nurses into 2 teams so if
one team went down with Covid-19, the other could take
over their workload. We needed to get the balance right
with experience, skill set and personality and fit in with
our staffs life outside of work. So far so good but it would
be fair to say we are missing our other half but not going
to miss the 12-13 hour shifts.

The surgical team of Steve, Michele,
Catherine, Kirsty and Crumb.

Our staff geared up in PPE

Last day working together for Team A
No routine work was seen but we have been extremely
busy since lockdown with sick and injured pets and
referral work. Due to the fact we are open 7 days and
have referral services such as Ophthalmology, Surgery,
Endoscopy, and Ultrasonography, we have been able to
help out many other Practices with their difficult medical
and surgical patients. It has been very rewarding working
with colleagues in other locations helping with the care
and treatment of their cases. Steve and I have performed
emergency “eye” surgery late at night most weeks since
lockdown. These cases have come in on the days our
team isn’t working so Steve and I sneak in about 8pm
once the other team have finished for the day. I have quite
enjoyed being my husbands “nurse” and have a greater
appreciation of what veterinary nurses have to juggle.
One night late, our entire team of 4 vets all arrived in to
operate on a working dog referred with a persistent high
fever that wouldn’t resolve with antibiotic treatment.
The referring vet did an awesome job at realising the
dog wasn’t coming right so called me up to ask if
we could scan the dog ASAP. Catherine diagnosed a
retroperitoneal abscess via Ultrasound which couldn’t be
seen from the outside. It was a surgery that couldn’t wait.
Crumb required 2 surgeons, an ultrasonographer and
an anaesthetist as it was not a straight forward surgery,
taking over 2 hours. A lot of fun was had though and we
achieved a successful outcome
for the dog. At the end of the
day that is all we really strive
for – to restore and save life.
We are supportive, respective
and grateful for one another’s
opinion on cases and we love
group collaborations. We are
extremely lucky that all our 9

Lola took
PPE seriously.
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Me and my 8 week old Macy.
The McMaster & Heap Family are very pleased
to welcome “Macy”, our brand new 10 week
old black Labrador pup, a sister for our
precious Lola. You will see a lot of her on FB
and my articles, gallivanting around the vet
clinic as though she owns it already.
vets have separate special interest areas which means we
rarely need to seek any outside referral help. There isn’t
much we can’t do all in one building, something Steve and
I have strived to achieve in the past 20 years. We have a
truly fabulous, clever and dedicated team where nothing
is ever a problem.
So with the end in sight, I must say this has been a
unique working experience in which as a team we have
been pulled and stretched in many ways but have come
through it smiling, feeling we have done well and damn
tired. We are rapt to be ditching the full PPE kit our nurses
have to gear up in every day. We have met a lot of new
clients and there has been a boom of puppies and kittens,
which I have thoroughly enjoyed meeting and treating.
Now we are in level 2 we are allowing one client per
pet into the vet clinic, still obviously practising social
distancing. Really looking forward to sharing stories and
laughs again with our fabulous clients and doing the job
we love to do.
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